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S. V. K. P. and Dr. K. S. Raju Arts and Science College (A), Penugonda

Analysis on Student Satisfaction Survey 2023-2024

Student Satisfaction Survey (SSS) is structured with 21 questions and administered among
the students in the College. The thrust area of questions range from curriculum, Teaching — Learning
process, Evaluation procedures emphasizing on the teaching methods and proceduresadopted. These
questions are scaled on a five-point scale. “0”is the least grade while 4 is the highest grade. The last Y
question is an open end question eliciting the students’ observation or suggestions for further
enhancement of their satisfaction. During the year 2023-24, the SSS wascollected online through
Google form for all 12 UG & 6 PG programs in the months of March 2024 and May 2024 and
analyzed by IQAC in coordination with Feedback Committee.

A total of 1524 responses were collected by May 2024 of which 34.1 percent I year students, 33.8
percent 11 year students and 32.1 percent students from III year participated.

Google Form Link for Student Satisfaction Survey:

https://forms.gle/1r4x8KL8n7Cmcclr9

Link for SSS Report:

https://docs. google.com/spreadsheets/d/1dliaNx64ZW5goGzneTU3vkDI1DYKkRw3HX Qa3 Vvi
1tWg/edit?usp=sharing
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CLASS

1,524 responses

YEAR

1,524 responses

@ B AHonours History
@ B AHonours Economics
& B.Com Honours General
@ B.Com Honowrs (CA)
@ B.C AHonours
@ B.Sc Honours Mathematics
@ B.Sc Honours Physics
@ B.5c Honours Chemistry
@ B.Sc Honours Botony

@ B.5¢ Honours Zoology

@ B Sc Honours Bio-chemisiry
@ B Sc Honours Biotechnology
@ B.Sc Honours Electronics

@ B.5c Honours Computer Science
® BSc{MPC)
@®BSc(BZC)

@ BSc(MPE)

@ B.Sc(MPCs)

® BSc (MECs}

@ B.5c(MC.Cs)

@ B.Sc(C.ZBT)

@ B.Sc(MBET)

@ BAHEP)

@ B.Com|Genaral)

@ B.Com{Comp)

O BCA

@ 11.Sc (Organic chemistry)

@ 11.5¢c (Zoology)

@ 11.S¢ (Botony)

@ 14 Sc (Aquaculture)
@®MNCA

®MBA

@® | YEAR
@ Il YEAR
® N YEAR



STUDENT SATISFACTION SURVEY QUESTION

Q 1: Syllabus Coverage in the class:

1,524 responses

@ POOR-0

® AVERAGE-1
® GOOD-2

@® VERY GOOD-3
@ EXCELLENT-4

Q 2. Teachers prepare for the class.

1.524 responses

® POOR-0

® AVERAGE-1
@ GOOD-2

@ VERY GOOD-3
@ EXCELLENT-4




Q3. Teachers’ Communication ability.

1,524 responses

Q4. Teachers’ approach to teaching.

1,524 responses

@® POOR-0

@ AVERAGE-1
@ GOOD-2

@ VERY GOOD-3
@ EXCELLENT-4

@® POOR-0

@ AVERAGE-1
© GOOD-2

@ VERY GOOD-3
@ EXCELLENT-4



Q5. Fairness of the internal evaluation process by teacher.

1,524 responses

Q6. Discussion of performance in assignments with you.

1,524 responses

® POOR-0

@ AVERAGE-1
@ GOO0D-2

@ VERY GOOD-3
@ EXCELLENT-4

@ PCOR-0

@ AVERAGE-1
@ GOOD-2

@ VERY GOOD-3
@ EXCELLENT-4



Q7. Promotion of internship student exchange field visit opportunities.

1,524 regponses

Q8. Teaching and mentoring process.

1,524 responses

® POOR-0

® AVERAGE-1
@ GOO0D-2

@ VERY GOOD-3
@ EXCELLENT-4

® POOR-0

® AVERAGE-1
@ GOO0D-2

@ VERY GOOD-3
@ EXCELLENT-4



Q9. Institution provides multiple opportunities to learn and grow.
1,524 responses

@® POOR-0
@ AVERAGE-1
® GOOD-2

@ VERY GOOD-3
@ EXCELLENT-4

Q10. Teacher informs about your expected competencies, course outcomes and
Programme outcomes.

1,524 responses

@ POOR-0

@ AVERAGE-1
& GOO0D-2

@ VERY GOOD-3
@ EXCELLENT-4




Q11. Follow up by mentor on task assigned.

1,524 responses

Q12. Teachers illustrate the concepts through examples.

1,524 responses

® POOR-0
@ AVERAGE-1

& GO0D-2

@® VERY GOOD-3
@ EXCELLENT-4

@ PCOR-0

@® AVERAGE-1
@ GOOD-2

@ VERY GOOD-3
@ EXCELLENT-4



Q13. Teacher identify your strength and encourage you with providing right level of
challenges.

1,524 responses

@ FOOR-0

® AVERAGE-
® GOOD-2

@ VERY GOOD-3
@ EXCELLENT-4

Q14. Teachers are able identify your weaknesses and help you to overcome them.
1,524 responses

® POOR-0

@ AVERAGE-1
@ GOO0D-2

@ VERY GOOD-3
@ EXCELLENT-4




Q15. The institution makes effort to engage students in the monitoring review and
continuous quality improvement of the teaching learning process.

1,524 responses

@ POOR-0

@ AVERAGE-1
® GOOD-2

@ VERY GOOD-3
@ EXCELLENT-4

Q16. The institute Teachers use student centric methods, such as experiential
learning participative learning and problem solving methods for enhancing learning
experiences.

1,524 responses

@ POOR-0

@ AVERAGE-1
® GOOD-2

@ VERY GOOD-3
@ EXCELLENT-4




Q17. Teachers encourage you to participate in extracurricular activities.

|,524 responses

@® POOR-0

@ AVERAGE-1
® GOQD-2

@ VERY GOOD-3
@ EXCELLENT-4

Q18. Efforts are made by the institute/teachers to inculcate soft skills, life skills and

employability skills to make you ready for the world of work.

1,524 responses

@® POOR-0

@® AVERAGE-1

@ GOOD-2

@ VERY GCOD-3
@ EXCELLENT-4
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Q19. What percentage of teachers uses ICT tools such as LCD projector, multimedia

while teaching?

1,524 responses

® POOR-0

@ AVERAGE-1
® GOOD-2

@ VERY GOOD-3
@ EXCELLENT-4

Q20. The overall quality of teaching —learning process in you institute is very good.

1,524 responses

@ POOR-0

® AVERAGE-1
@ GOOD-2

@ VERY GOOD-3
@ EXCELLENT-4



Q21. Open end question for suggestions.

1,524 responses

LUt o bUU'J\.’lULI‘\;

very good faculty
College is very good

What is the satisfaction of torchering students.

oOverall College And Faculty Are Very Good,All Are Hard Waorking, Pricipal Sir Was Very Good And
Respansible Person, Sir A Small Request Please Emcourage Students To( New Projecta And New Start Up
Ideas Preparations )Because Taday World Need This From Students, Sir Please Give Guidance And Support
To Students In This Purpose Encourage Students In This Cteative Field And Make Classes Every 2 or 3
Days About{NEW PROJECTS, AND NEW START UP IDEAS) Sir Even One Student Was Successful In This
New Creative Sector Our College Become Proud And Stand Out Like A Lion From Regular Corporate
Collleges.| think THIS MESSAGE ONE DAY WILL REACH YOU PRINCIPAL SIR. FROM YOUR STUDENT:
PADALA NAGA LAVANYA, Class:BZC, FINAL.YEAR.

The staff is coperator

View 647 more responses in Sheets
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